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Abstract 
In the modern era of education, the challenges of classroom management 
are increasingly complex along with various influencing aspects. Good 
classroom management plays an important role in creating an effective, 
conducive learning environment and helps improve the quality of learning 
in the classroom. Through an in-depth analysis using the literature review 
method of various relevant literature sources, this research identifies 
teacher skills as key in classroom management. By mastering various 
abilities and skills in managing the classroom such as; communication 
skills, social interaction, time management, behavior control, and 
adaptability can improve student motivation and learning outcomes. 
Teachers who are good at classroom management are able to improve 
students' academic achievement and indirectly help improve the quality 
of learning. 
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1. Introduction  

 
Classroom management is an essential component of an effective learning process. As a 

learning facilitator, teachers must have the ability to manage the classroom so that the learning 
atmosphere becomes fun, conducive, and engaging. The implementation of well-planned and structured 
learning can help students achieve success in achieving learning goals. The way to achieve quality and 
quality education requires designing an education system that can create a fun learning atmosphere and 
process, motivate, and challenge students to develop themselves optimally (Elvira, 2021).  

Preparing quality education certainly requires an important role in making it happen. Teachers 
are one of the important roles in realizing quality education. Quality education comes from qualified 
teachers. A good teacher must at least master the subject matter, teaching methodology, evaluation 
system, and learning psychology. An effective teacher is not only smart, but also able to develop 
students' intelligence. In addition, a good teacher not only has a positive character, but is also able to 
form a good character in students. They are not only role models who have integrity, but can also make 
students role models. The main task of a teacher is not only to teach, but also to help students overcome 
difficulties in learning (elvira, 2021). Therefore, teachers' skills in classroom management are very 
much needed.  

However, with poor classroom management, the learning process is disrupted and learning 
objectives are not achieved.  Teachers' failure to achieve learning objectives is the same as their inability 
to manage the classroom. Poor academic achievement or not conforming to standards or size limits are 
examples of failure. As a result, managing the classroom is a very important ability of teachers. 

Creating and maintaining a positive learning environment, organizing classroom layouts, 
managing learning time and activities, and effectively handling student behavior are all part of a 
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teacher's ability to manage the classroom. These skills improve student learning outcomes and increase 
their motivation to learn. 

In the modern era of education, the challenges of classroom management are increasingly 
complex along with the diversity of student characteristics, technological advancements, and the 
implementation of a competency-based curriculum. Therefore, teachers need to continue to develop 
their professional skills in order to be able to manage the classroom in an adaptive and innovative 
manner. According to educational research and practice, teachers who are able to manage the classroom 
well are more likely to produce an effective learning process, build positive relationships with students, 
and improve the overall quality of learning (Marzano & Marzano, 2003).  Therefore, it is important to 
improve teachers' abilities in this regard as part of efforts to improve the quality of education. 

Classroom management skills have a positive and significant effect on the quality variables of 
the learning process. The results of the second test with a determination coefficient (R2), obtained an R 
value of 0.938, meaning that the correlation is very strong. As for the determination coefficient value 
(R2), showing the R square number of 0.879 or 87.9%, it means that the variation in the quality of the 
learning process can be explained by the variable of classroom management skills. The remaining 
12.1% can be explained by other variables outside the research variables (Kurni & Susanto, 2018). 
2. Method  

This study uses a literature review research method that aims to collect, analyze, and summarize 
various relevant literature on teachers' skills in classroom management in the context of improving the 
quality of learning. This method was chosen because it provides an opportunity for researchers to 
explore various perspectives and pre-existing findings. By conducting a literature review, researchers 
can identify theories that have been developed by experts in the field of education, as well as understand 
how teachers' skills in classroom management in the context of improving the quality of learning.  

Through this method, researchers can also collect data from different types of sources such as 
journal articles, books, and research reports, which can provide valuable insights into how teachers' 
skills in classroom management in the context of improving the quality of learning. Thus, the literature 
review from this study can provide a clear context in relation to teachers' skills in classroom 
management, as well as related to improving the quality of learning and recommendations of education 
practitioners in the development of more effective teaching methods. 

 
3. Results and Discussion 

3.1. Basic Concepts of Classroom Management 

Class management consists of two words, namely management and class. Another concept of 
management is "management." Management is a word that originally came from the English word 
"management," which means management. According to Suharsimi Arikunto, as quoted by Djamarah 
in (Azman, Z, 2020) in general management is a systematic process in implementing goals where 
there is good planning, direction, control and use of existing resources to ensure that all planning goals 
can be achieved effectively and efficiently. According to Djudju Sudjana in (Astutik, D, 2024) 
management is a special ability and skill to carry out activities with others to achieve organizational 
goals. Meanwhile, according to Oemar Hamalik in (Umar & Hendra, 2020), a class is a group of 
people who participate in learning activities taught by teachers. According to Nawawi in (Astutik, D, 
2024), classroom management is the ability of teachers or homeroom teachers to utilize the potential 
of the classroom in the form of providing the widest possible opportunity for each individual to carry 
out creative and directed activities, so that the available time and funds can be used efficiently to carry 
out classroom activities related to the curriculum and student development. Classroom management 
is the necessary conditions and procedures to establish and maintain an environment in which 
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teaching and learning can occur. Classroom management consists of the practices and 
procedures that teachers use to maintain an environment in which teaching and learning can 
take place.  

The purpose of classroom management is basically linked in educational objectives. Classroom 
management is generally the provision of facilities for various learning activities for students in social, 
emotional and intellectual environments. According to Suharsimi Arikunto in (Azman, Z, 2020) 
argues that the purpose of classroom management is to achieve effective and efficient educational goals, 
because every child can work well in the classroom. Teachers can manage all the conditions that occur 
in the classroom when they learn, creating mutual communication between teachers and students from 
the learning process. so in general, the purpose of classroom management is to improve the quality and 
quality of learning. The quality of learning will be achieved, if a learning goal is achieved 

Effective pedagogical interaction occurs, as described as a process that strengthens the material 
and human elements carried out by teachers to support teaching and learning activities in the classroom. 
As a process, classroom management has activities that teachers need to implement in their 
implementation. In classroom management, it should be carried out effectively and on target that is to 
be achieved and more efficient. The aspects of classroom management greatly affect the success of 
learning to conditions in the classroom (Wahid & Tahir, 2023) such as: 1) The use of interesting learning 
methods, the use of effective and interesting learning methods will help students understand and 
remember learning materials better, this requires teachers' pedagogic skills. 2) The use of media in the 
learning process, the use of media in the learning process will help students in understanding the 
learning material better so as to trigger creative and innovative habits for students. 3) The use of 
strategies can motivate students, the use of appropriate classroom management strategies is able to 
increase understanding of students. 4) Arrangement of classroom conditions, good classroom conditions 
can make a full contribution to creating motivation for students in the learning process and can increase 
focus and can facilitate the learning process. As for other research conducted by Julie P. Sanford in 
(Wong, H. K., & Wong, R. T, 2018) classroom management is divided into two parts: (a). Effective 
classroom management: in each class, teachers provide clear and simple direction and are rated as 
excellent in structuring transitions. Students are always notified of the time left for an activity and 
warned in advance of the upcoming transition. (b). Ineffective classroom management: Teachers have 
difficulty transitioning from one activity to another. Teachers often do not complete one activity before 
giving directions for another, only give directions without attracting students' attention and rarely give 
the class advance warnings or help students in managing time. A teacher should be able to direct and 
guide students to be active in teaching and learning activities, so as to create a good atmosphere and 
interaction between teachers and students and students. In addition, teachers are a factor that affects 
student learning outcomes at school, they should master teaching skills and apply them in the teaching 
and learning process (Jannah, 2023). 

3.2. Teacher Skills in Classroom Management 

Classroom management plays a crucial role in determining the level of student learning 
motivation. Teachers who have the ability to manage the classroom effectively are able to create a 
positive and supportive learning atmosphere, so that students feel at home in the classroom and are 
more encouraged to participate in learning. A well-organized, interactive, and appreciative learning 
environment can foster students' confidence and enthusiasm in pursuing achievements (Tunnisa & 
Nurfuadi, 2023). Effective classroom management is closely related to students' academic, behavioral, 
and social-emotional outcomes, even for the well-being of teachers. 

Effective classroom management not only creates an orderly and conducive learning 
atmosphere, but is also able to build a positive psychological climate, minimize distractions, and 



  
 

 
 

174 JURNAL Pendidikan dasar dan Keguruan 

JURNAL 
Pendidikan Dasar dan Keguruan 
Volume 10, No. 2, 2025 
P-ISSN:	2527-578X	
E-ISSN:	2715-2818	
Homepage:	https://journal.uiad.ac.id/index.php/JPDK/index		

optimize student involvement in the learning process. (Putriyani, Wahyuningsih, Muharam, Mustikaati 
(2023) states that teachers who are skilled in managing the classroom are able to provide fun, interactive, 
and meaningful learning, so that students feel comfortable and motivated to learn. The teacher's duties 
in the classroom are not limited to the delivery of material alone, but also include the responsibility to 
create and maintain a learning environment that supports the achievement of learning objectives. An 
optimal learning environment includes the physical arrangement of the classroom, the management of 
social interactions between students and between teachers and students, and the use of learning 
strategies that are in accordance with the characteristics of the students. Thus, teachers' skills in 
classroom management are one of the important keys in supporting the achievement of maximum 
learning outcomes. 

Providing positive feedback to students is also crucial to help them understand the 
achievements and aspects that need improvement. In addition, creating student involvement by inviting 
them to be active in the learning process can increase their motivation and learning outcomes. Overall, 
teachers' skills in classroom management are essential for building an effective learning environment. 
By mastering various abilities and implementing the right strategies, teachers can improve students' 
motivation and learning outcomes. Therefore, training and professional development for teachers in the 
field of classroom management need to be continuously improved in order to improve the quality of 
education. 

3.3. Quality of Education  

Quality can be interpreted as quality or effectiveness According to Hamdani in (Ardhi 
Wicaksono & Yanuarita Sutikno, 2019). Effectiveness or quality is usually needed in various fields. 
Likewise in the field of education, which in its implementation requires effectiveness to provide 
maximum results. Therefore, learning quality is a teaching and learning process that takes place 
effectively so that it is able to achieve results with the goals that have been set. The quality of learning 
can also be interpreted as how far the learning goals are achieved (Ardhi Wicaksono & Yanuarita 
Sutikno, 2019). The achievement of these goals includes increasing knowledge, skills and attitude 
development through a structured and continuous learning process. So that students are able to 
understand the material deeply through application in daily life by showing attitudes that reflect positive 
values. according to Daryanto in (Ahmadi & Hadi, 2023). According to Uno (Wijaya & Nuràini, 2022), 
the quality of learning means how the affairs in the learning activities carried out can run well and 
produce good outputs. Because the quality of learning can be seen in terms of processes and results. 
Thus, learning is said to be of quality if the learning process is carried out effectively and efficiently 
and produces optimal learning impacts in accordance with the goals achieved (Wijaya & Nuràini, 2022) 

From various opinions of experts, the quality of learning is the level of achievement in learning 
activities that can be carried out effectively to achieve better goals so that it has quality during learning 
activities and produces good outputs.  

In helping to produce good outputs or results, many learning quality improvements are designed 
and implemented by teachers by showing learning objectives.  Teachers as implementers of education 
are very influential parties in the learning process according to Yuniati in (Jamilah, 2013).  Because in 
the process of improving  the quality of learning activities, there is planning, implementation of the 
learning process and learning evaluation carried out by teachers by showing the quality of the process 
of implementing learning activities in the classroom. (Ichsan Mahardika et al., 2021). Therefore, 
teachers have a very important role in helping the quality learning process. This is because teachers 
interact directly with students as subjects and objects in learning. 

According to the Ministry of National Education in (Gurnito, 2016) there are seven indicators 
of learning quality: (1) student activities, namely all forms of student activities both physical and non-
physical; (2) teachers' skills in managing learning, namely the ability to carry out learning for the sake 
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of achieving learning goals; (3) student learning outcomes, namely changes in behavior after 
experiencing learning activities; (4) learning climate, referring to the interaction between learning 
components such as teachers and students; (5) material, adjusted to the learning objectives and 
competencies that students must master; (6) learning media, which is a tool to provide learning 
experiences to students; and (7) the learning system in schools, which is the process that occurs in 
schools. 

Based on the analysis that has been carried out by Olis (2023) in his research, it is stated that 
the achievement of optimal quality education can be realized through an effective learning process. This 
will result in graduates who have basic skills to learn, are able to keep up with the latest developments 
and do not play a pioneering role in innovation and change. 

 

3.4. The Impact of Classroom Management Skills on Learning Quality 

Classroom management skills play a strategic role in determining the effectiveness of the 
learning process. Teachers who manage the classroom well can create a learning environment that is 
safe, orderly, and conducive to student engagement. This has a direct impact on improving the quality 
of learning, both in terms of processes and student learning outcomes. Supporting teachers in managing 
classroom dynamics is essential not only for their mental health but also for ensuring apositiveand 
productive learning environment for students (Khan et al., 2025). That teachers who manage the 
classroom well will improve the quality of good learning for students as well. 

  
Effective classroom management allows teachers to minimize distractions, optimize learning 

time, and build positive interactions between teachers and students. In well-managed classroom 
conditions, students feel more focused, motivated, and actively involved in the learning process. 
Conversely, poor classroom management can lead to noise, disorder, and decrease learning 
effectiveness. 

In addition, classroom management skills are also closely related to the achievement of learning 
outcomes. Research shows that teachers who are good at classroom management are able to improve 
students' academic achievement by implementing more targeted and systematic learning strategies 
(Marzano & Marzano, 2003).  Other research conducted (Putra & Yanto, 2025) shows that The results 
convincingly demonstrate that effective classroom management positively impacts student achievement 
across various situations, contexts and education levels. Therefore, strengthening skills in classroom 
management is an important component in developing teacher professionalism and improving the 
overall quality of education 
 

4. Conlution 
Classroom management is a crucial aspect of the educational process that involves the 

management of resources, both human and material, to create an effective and conducive learning 
environment. Classroom management not only focuses on the physical setting of the classroom, but 
also includes social interaction, communication, and student behavior control. The main goal of 
classroom management is to improve the quality of learning, which can be achieved through good 
planning, direction, and effective control. The quality of learning is measured by the effectiveness of 
the process and the results achieved, which are influenced by a variety of factors, including student 
activities, teacher skills, and learning climate. Therefore, strengthening classroom management skills 
should be a focus in teacher professional development to improve the overall quality of education. With 
good classroom management, students will feel more motivated and engaged, which in turn will 
improve their academic achievement. 
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Therefore, teachers' skills in managing the classroom have a great influence on the learning 
atmosphere and student learning outcomes. Teachers need to have good communication skills, social 
interaction skills, and the ability to manage time and control student behavior. The setting of classroom 
facilities and physical environment also plays an important role in supporting the teaching and learning 
process. 
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